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Credit Valley is Smoke-Free

Hundreds of local cancer survivors gathered
with their friends and family at The Credit
Valley Hospital on Saturday, June 17 for the
dedication of Canada’s first Cancer Survivors
Park. 

Made possible through a gift from the R.A.
Bloch Cancer Foundation in the United States,
the 1.1 acre park is intended as a place of hope
and inspiration for people throughout the
region who have been affected by cancer. 

Among those attending the event was
Annette Bloch of the R.A. Bloch Cancer
Foundation. Cancer Survivors Parks are the
brainchild of the renowned Richard Bloch,
founder of H & R Block. A cancer survivor
himself, Mr. Bloch devoted many years to the
creation of a supportive environment for those
who are affected by cancer. He and his wife
Annette created a foundation to support their
vision. To date their foundation has funded the
construction of 21 parks throughout the
United States. In 2004, they made a gift of
$1.1 million (CAN) to The Credit Valley
Hospital Foundation to build their first Cancer
Survivors Park in Canada.

“Credit Valley is proud to be the site of

Canada’s first Cancer Survivors Park and is
grateful to the R.A Bloch Cancer Foundation
for their generous support and for sharing Mr.
Bloch’s vision of hope with Canadians,” said
Norma Bandler, president of The Credit Valley
Hospital Foundation.

The park includes three key elements meant
to inspire hope and provide comfort to cancer
survivors and their families: a positive mental
attitude walk; an art presentation of eight life
size bronze figures passing through a maze
representing the experience of fighting cancer;
and a road to recovery walk. Unique to the
Canadian park is a life size carerra marble
sculpture entitled “Emergence”, a sculpture
donated by Oakville resident and
internationally acclaimed artist, Editt
Davidovici.

The inspiration for this project was brought
to The Credit Valley Hospital Foundation by
Hugh C. Stewart, a cancer survivor and Chair
of the Mississauga Rotary Clubs Centennial
Project as well as the eight presidents of Rotary
Clubs of Mississauga who were seeking a
landmark humanitarian project to mark the
Rotary’s centennial. 

Anesthesia Assistants In The Operating Room
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Credit Valley Hospital Foundation chairman Richard Jocsak (left) and Foundation presi-
dent Norma Bandler (middle) accept a cheque for $1.1 million from Annette Bloch of the
R.A. Bloch Cancer Foundation, accompanied by her daughter and son-in-law Stacy and
Jim Jacob, at the opening of Canada’s first Cancer Survivors Park.

Canada’s First Cancer Survivors Park

Dr. Gerard Bruin was hired last year as
Credit Valley’s new chief of anesthesiology.  His
job is to ensure anaesthesia continues to meet
the demands of our large and expanding
community hospital.   It’s an ambitious goal
since anesthesiologists, like many other
physician specialists face declining numbers.  

Dr. Bruin is creating a team of anesthesia
assistants (AAs) from among Credit Valley’s
highly skilled respiratory therapists (RT).  His
plan, although not revolutionary in rural
communities or even
large academic
centres, is proactive
for a community
hospital.  

The traditional role
of the operating room
respiratory therapist
has included providing
technical support to
the anesthesiologist for
the proper use and
maintenance of the
anesthetic gas machine,
in addition to
providing assistance
with airway manage-
ment. As an AA, the
RTs’ role will expand
to include the
provision of
conscious sedation,
administration of
anesthetic gases and
medications, insertion
and management of
arterial lines and assessment of the depth of
anesthesia, under the guidance of the
anesthetist.

The focus of our anesthesia team is safety
and efficiency.  Credit Valley is currently facing
a shortage of surgical time.  Located in the sixth
largest city in the country, with an explosion in
population growth over the last ten years, every
minute in the surgical suite is precious. 

The addition of anesthesia assistants to the
operating room team means significant time can
be saved.  Decreasing wait times for orthopaedic

surgery is high on the provincial and federal
government’s health care agenda.  The
additional help provided by AAs will allow
surgeons to safely increase the number of cases
they can perform each day.  

“It also gives the anesthesiologist more time
to treat the patients,” Dr. Bruin says.  “For
example, many procedures can be done with
nerve blocks which means patients can avoid
general anesthesia.  But these nerve blocks take
time to work.  With the help of an AA, the

blocks can be
administered before
the patients enter
the O.R. without
taking up valuable
time once inside.”

Even more
important than the
cost savings is
patient safety.  Dr.
Bruin notes that
“because the AA
allows us to go and
assess our patients
earlier, we are less
rushed. Not only are
we more efficient,
this makes us safer.”

Judy Sutrin,
Marilyn Medved
and Michelle Wiley
are the three RT
AAs currently in
training with Dr.
Bruin and Credit
Valley’s anesthetist

team.  The team overwhelmingly supports the
initiative.  Still in the early stages, the
efficiencies will continue to grow once the team,
the AAs and nurses become even more
comfortable with the initiative.  She says, “I’m
getting a lot of support from the entire surgical
team, and that means a great deal to me and the
other RTs training as AAs.”

Dr. Bruin says there’s more to come.  A
future goal is to have on-call coverage supported
by AAs.  At community hospitals the on-call
anesthesiologist must be available to cover

urgent or emergency situations in the OR, the
obstetrical suite, emergency department and
elsewhere in the hospital.  The community
hospital anesthesiologist doesn’t have the
support of medical residents.  Support from
another anesthesiologist is often 20 to 30
minutes away.  At times, optimal care can’t wait
for the arrival of a second anesthesiologist from
home.  The AAs can help fill this gap, especially
during the evening hours. 

The Canadian Anesthesia Society recognizes
the role and potential of AAs to improve safety
and efficiency.

The Ministry of Health and Long-Term
Care is also promoting the development of
anesthesia care teams that include AAs. Dr.
Bruin hopes that the model of our anesthesia
care team will be one which will set a standard
for other hospitals to follow.

It’s the Credit Valley way.   

For the sixth consecutive time, The
Credit Valley Hospital has been awarded full
term accreditation by the Canadian College
of Health Services Accreditation.  This
means Credit Valley has met, or exceeded, all
national standards set for hospitals.  

Hospital president and CEO, Wayne
Fyffe credits the consistency of the award to
“the high standards set by our Board of
Directors and executed by our professional
and support staff.”  The surveyors recognized
Credit Valley for two leading practices
defined as “notable for what they could
contribute to the field”.  The Our People
Care program helps staff, volunteers and
physicians live our values in their day to day
patient care activities.  Our school-based
asthma education program has been
evaluated and published in a leading medical
journal. 

The three surveyors from CCHSA who
spent three days in March reviewing
standards and interviewing patients,
volunteers, physicians, staff and hospital
peers, praised Credit Valley for achieving a
balanced budget despite the many pressures
for tight resources.  They acknowledged the
completion of the first phase of the hospital’s
expansion which included the regional
cancer centre and ambulatory care centre, on

time and almost $10 million under budget.
The hospital’s commitment to monitoring
patient outcomes within the
multidisciplinary teams and reporting to the
Board of Directors Performance Monitoring
Committee was also considered noteworthy. 

The surveyors recognized the hospital’s
commitment to employee and patient
wellness through its “Gym Downunder” and
lunch and learn programs, and patient
education and information programming
provided free of charge to all patients, visitors
and staff through it’s internal television
program, Credit Valley Current. 

Outgoing hospital board chair, Norm
Loberg called the recognition “an
outstanding achievement for this hospital,
our staff, volunteers and physicians.
Achieving this award shows the level of
competence, commitment and teamwork
that makes Credit Valley a truly great
hospital.”

To officially mark the CCHSA award,
Credit Valley unveiled a 10 x 3 foot banner
at its annual general meeting, Thursday, June
8th.  The banner will hang outside the
hospital for the next three years in
recognition of the hospital’s standing.  Less
than half of the hospitals’ surveyed by
CCHSA achieve full term accreditation.  

Accreditation Record In Tact

Marilyn Medved is one of three AAs working
with anesthesiologists like doctor Gerard Bruin
in the O.R.
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Recently, the diabetes program at The
Credit Valley Hospital in Mississauga
changed its name from the Diabetes
Education Centre to the Diabetes Care
Centre.  On the surface this seems to be
relatively innocuous adjustment.  However,
the truth is that restricting the centre’s
description to simply an education function
was not accurately describing the scope of
patient care that the centre provides. 

Diabetes is a contributing factor in
about 41,500 deaths per year in Canada.
For example, a Canadian with diabetes is
four times as likely to die at age 35 than a
35-year-old without diabetes.   Diabetes is a
leading cause of death by disease in
Canada, and the most prevalent under-
lying cause of death in Canada. 

The Credit Valley Hospital has
recognized the benefits of ever-expanding
diabetic care with a multi-disciplinary
approach; prevention, treatment, and
education for some time.  The hospital
recently renamed its diabetes care centre
from “education centre” to reflect the level
of expertise and ongoing support it
provides its patients.  This expanded level
of care will help to prevent diabetes and

reduce escalating health care costs related to
diabetes complications. 

The financial burden of diabetes and its
complications on people are enormous.
Someone with diabetes will incur costs that
are two to three times higher than a person
without diabetes.  They are typically facing
medical costs for medications and supplies
ranging from $1,000 - $15,000 a year.
Diabetes costs the Canadian health care
system $13.2 million every year.  

Dr. Peter Clarke is the chief of Credit
Valley’s diabetes care centre.  “The reality is
that diabetes is an epidemic of avalanche
proportions that is currently roaring down
the health care slope and may very well
bankrupt the system if not properly
recognized and managed,” he says. 

The reality is that two million
Canadians currently live with type 2
diabetes.  Says Dr. Clarke,  “the know-how
exists to control diabetes, we know how to
prevent it, and that’s what we are doing
here at Credit Valley.”

Type 2 diabetes may be prevented or
delayed, through increased physical activity,
healthy eating, weight loss, not smoking
and stress reduction.  Taking these steps

now can lead to a healthier future. 
To that end, Credit Valley has

implemented several notable preventative
programs for those people at risk for
diabetes that educate patients on lifestyle
changes to decrease the risk of developing
diabetes.  One is a class for people with
impaired glucose tolerance, and the other
program is for post-partum women who
had gestational diabetes.  

The Credit Valley diabetes care centre
offers both group and individual sessions
for adults and children with diabetes.  It is
also equipped with the resources to offer a
pump program, continuous glucose
monitoring system, and exercise program.
Ongoing follow-up, as well as an on-call
nurse for telephone support after hours
provides direct support to patients. Credit
Valley’s diabetes program has been
awarded a four-year accreditation and is
recognized across the country for its
leadership. “Our staff knows more about
diabetes than most doctors do,” said Dr.
Clarke.  “We are continually taking calls
from other centres to get suggestions and
ideas from the work we are doing in our
program.”  

On May 23rd the McGuinty government
announced that it would increase funding
for eating disorders by 38 percent, to a total
of $16.1 million annually.  It was welcome
news to a program starving for attention.  

The Credit Valley Hospital is part of the
Central West Eating Disorder Program
(CWEDP) – a group of six outpatient
programs outside of Toronto located at The
Credit Valley Hospital, Halton Healthcare
Services, William Osler Health Centre,
Cambridge Memorial Hospital, the
Community Mental Health Clinic in
Guelph and Grand River Hospital.  The
facilities pooled their resources in 2000 to
provide outpatient treatment for children,
adolescents and adults with mild to
moderate eating disorders.  Treatment
involved a multidisciplinary team of
psychiatrists, psychologists, social workers,
nursing and nutrition counselors. And it
provided support for families trying to
understand the nature of their loved one’s
disease.  It wasn’t enough.  

Program leader, Dr. Judi Kobrick;
regional coordinator Alison Colavecchia;
administrative director for mental health
services at CVH, Helen Andersen, and Dr.
Gail McVey, director of the Ontario
Community Outreach Program for Eating
Disorders have been lobbying long and hard
for increased services.  “Medical and mental
health practitioners alike, confront the
disturbing proliferation and treatment of
those struggling with eating disorders,”
Kobrick says. 

The waiting list for inpatient acute care
has been desperate.  Credit Valley alone
admitted 21 patients to the Toronto General

Hospital’s day hospital and inpatient
program last year.  Right now there are at
least 35 patients in Toronto waiting for
admission, some of whom could be seen
closer to home at Credit Valley. 

The CWEDP sent a proposal to
government requesting funding to provide
additional resources for adult eating
disorders which included four inpatient beds
and a day hospital.  The proposal would
supplement the existing outpatient program
to provide a continuum of patient care. Dr.
Kobrick says they hope to have the program
up and running by early 2007.  

So it’s no surprise that the May 23rd
announcement was welcome news.  Credit
Valley will receive $1.25 million dollars of
the $4.54 million in additional funding for
eating disorder programs.  That brings the
annual funding for the eight centres across
the province to $16.1 million.  

Kobrick says the “traumatic derailment of
the relationship between the bodily sense of
self and psychic self cannot be
underestimated. The timely provincial
investment in intensive treatment
acknowledges the complexity and need to
relegate disabling eating disorders from the
invisible to the visible in the public arena.”

Eating disorders include bulimia nervosa
and anorexia nervosa -- conditions indicating
disturbed eating behaviour and psychological
disturbance.  Bulimia nervosa affects up to
two percent of the population. Anorexia
nervosa is found in approximately .5 percent
of the population. The National Institute of
Mental Health is currently funding a study
to find the inherited factors that may
contribute to anorexia.

The special care nursery recently welcomed the official arrival of E.D.D.I.E. with a specially-
designed cake and kick-off.  E.D.D.I.E. (or electronic data and documentation everywhere) is
Credit Valley’s hospital-wide initiative to move to an integrated electronic form of patient
record management.  This celebration marks the first step of a multi-phase rollout in the
nursery.  The new electronic documentation process involves all members of the multi-
disciplinary team.  Many other departmental launches will take place in the months ahead as
CVH progresses toward a better, safer health care environment for all our patients. 

Diabetes Care Centre
A Broader Scope, A Better Future

RACE Team Enhances Critical Care Support

Visit our website at www.cvh.on.ca

by KEITH MARNOCH

President Wayne Fyffe and Dr. Peter Clarke 
officially open the Diabetes Care Centre.

Special Care Nursery
Launches EDDIE

Starving For Attention

Caregivers recognize when their patients are
in trouble. When this happens, caregivers want
to know that their patients are thoroughly
assessed and treated rapidly. 

That is the premise behind the RACE team
at Credit Valley.  RACE stands for Rapid
Assessment of Critical Events.  As the acronym
implies, the people who are involved with the
team respond quickly to a call for their support,
usually from a bedside nurse who is concerned
that their patient isn’t responding as they
should to treatment.  Sometimes, vital signs
don’t tell the whole story.  It might be a “gut

feeling” – the kind of feeling, or intuition a
family member may have that “dad, isn’t quite
right.” But you just can’t put your finger on
what’s wrong.

Accessing the RACE team will provide
Credit Valley’s bedside nurses with additional
support to assess and treat patients quickly. The
team, consisting of a registered nurse
specializing in intensive care nursing, a doctor
and a respiratory therapist will be available to
respond at a moment’s notice.  The Ministry of
Health and Long-Term Care recognizes the
value of such an initiative and recently provided

$1.04 million to enable Credit Valley to
provide 24/7 coverage throughout the hospital. 

The RACE team initiative is intended to
reduce the incidence of cardiac arrests by
identifying and treating patients who may be at
risk, sooner to increase their chances of survival
and possibly reduce their length of stay in the
intensive care unit.  

The biggest challenge to the success of this
initiative, says Gail Lang, the respiratory
therapist co-leading the initiative at Credit
Valley, will be to gain the confidence of the
caregivers.  “A call for help to the RACE team,

means the nurse is doing her job – she’s
providing proactive patient care and possibly
averting a life-threatening incident.  Patient care
isn’t an exact science.  What differentiates a
good caregiver from an excellent one, is the
ability to listen to their instincts.  It’s not
enough to chart the patient’s progress.  Being
alert to subtle changes in patient demeanor can
provide important cues to imminent
problems.” This is one of six initiatives CVH
has undertaken as part of Safer Healthcare
Now, a national movement to reduce patient
risk. 



In his own words Peter Lo is, “just over the
magic age of 50.”  A recent graduate of the
primary prevention program, Lo says, “I feel
much better – not only my body, but my
emotions too.  The program has given me a
brighter outlook on life.”

The primary prevention program includes
heart assessment, lifestyle education and
individualized exercise programming for
individuals with multiple risk factors for heart
disease. 

Although Lo was a non-smoker, and was not
diabetic, his fasting blood sugar levels were
borderline and he had a history of hypertension
for which he was medically treated.  His blood
pressure was well-controlled and his cholesterol
levels were on target.  However, he did not
follow a low fat diet and did not exercise
regularly. A high Body Mass Index  (BMI),
coupled with a positive family history of
cardiovascular disease and occasional stress
related to work made him a perfect fit for the
program.

Lo started the program just three short
months ago, with the goal of improving his
health.  Before starting, Lo had chest pain
when he was walking.

The program is 12 weeks in length; six
weeks at the cardiopulmonary gym at Credit
Valley; the other six weeks at home. 

The program runs twice a week; every
Tuesday and Thursday from 4 – 5 p.m. or 5:30
– 6:30 p.m.  Participants are introduced to the

equipment including weights, stationary bikes,
treadmills, rowing machines, and elliptical
machines.  The exercise class includes a 10
minute warm-up, 30 - 35 minutes of cardio
exercise and then a group cool-down session
which involves strength training exercises and
stretches.  Patients are taught how to use the
exercise equipment properly and to exercise
within their training heart rate range.

There is also an education component to the
program (Thursdays from 5 - 5:30 p.m.) which
involves four sessions covering risk factors and
lifestyle modification.  The sessions are as
follows: i) healthy heart introduction; 
ii) smoking, blood pressure and stress; 
iii) exercise and healthy weight; and 
iv) heart healthy nutrition, cholesterol 

and diabetes.
One of the benefits of the program is that

the staff helps patients by telling them how to
warm up and exercise properly, as well as
providing encouragement.

Lo says that his stress test prior to the
program advised that he could not participate
in sports.  Upon completing the program, Lo
reports, “I feel great.  It is much easier than it
used to be.”

Through the program, Lo has learned how
to eat in a heart healthy manner and has
improved his blood pressure.  He plans to
continue an exercise program at home, and
spend time with his three children.

Patients can be referred to the primary
prevention program at Credit Valley through
their family doctor by calling (905) 813-4198.

50+ and Feeling Fine: Preventing Heart Disease

The Credit Valley Hospital Board of
Directors hosted their 27th annual meeting
Thursday, June 8.  At that time, Norm
Loberg stepped down as chair after more than
two years in office.  Mr. Loberg became board
chair earlier than anticipated as a result of
former chairman Harinder Takhar’s election
to provincial office in October 2003.  

Mr. Loberg will be remembered by all staff
for his regular “walkabouts” throughout the
hospital.  

Cheryl Englander is the hospital’s new
chair. She has also served on The Credit
Valley Hospital Board for eleven years. She is
a native of Toronto and has lived in
Mississauga since 1975.  Ms. Englander has a
history of community service having
volunteered with the United Way and on the
board of Foodpath, Mississauga’s largest food
bank.  She is a member of the board of
Pathway Community  Programs, a
community organization that organizes
breakfast clubs, homework clubs and parent
child centres for non profit housing
developments in Mississauga. She is former

co-owner of A Shop for All Reasons in
Streetsville.

Ms. Englander currently works for the
Canadian Council for Reform Judaism as
their national social action coordinator.   In
this capacity she helps congregations plan and
implement their social justice and community
service projects. Ms. Englander is also an
active member of Solel Congregation and
holds a variety of volunteer positions within
the Synagogue. 

Breast screening has been to play a significant
role in the reduction of breast cancer deaths.
Breast screening is the regular examination (at
least once every two years) of a woman’s
breast to identify any changes.  This includes
mammograms (breast x-rays) and breast
examinations by trained health care providers.

The Ontario Breast Screening Program
(OBSP) is committed to the delivery of high

quality breast screening to all eligible Ontario
women.  All program sites must be accredited
by the Canadian Association of Radiologists-
Mammography Accreditation Program
(CAR-MAP).

The OBSP sends the results to women
and their family doctors.  Women are also
sent a reminder letter in time for their next
screening appointment
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Credit Valley is Smoke-Free

Wayne’s World
Innovat ion.

O p p o r t u n i t y.
These are two
words that apply
to CVH and
there is plenty of
evidence in this
edition of A
Credit to Your
Health.

Looking for
opportunities has

resulted in a recently completed $129
million expansion project that was
delivered last July on time and almost
$10 million under budget.  Despite the
many challenges of increasing demand
from our growing community, we
finished the fiscal year with a small
surplus.

Even though we can still attract
anaesthetists, we are training respiratory
therapists to be anaesthetists assistants so

that we are ready for the inevitable shortage.
We have met or exceeded national

standards for quality, safety and
excellence in management and
governance.  But we don’t stop there.  We
have embraced the Canadian “Safer
Healthcare Now!” initiative in order to
find innovative ways to further improve
safety and provide even better outcomes
for patients.

We have also been notified of a
substantial grant from the Ministry of
Health and Long Term Care to fill a gap
in service identified long ago by our
mental health program.  Soon, we will
have the opportunity to offer care to
persons with eating disorders closer to
home with shorter wait times.

We are a “can do” hospital.  It is a
pleasure to be associated with physicians
and other health professionals who seize
the opportunity to be innovative in order
to improve service to our community.

Wayne Fyffe
President and CEO

Cardiology technologist Sarah Torgerson works with patient Peter Lo.

New Board Chair, Cheryl Englander

by LEANNE HITCHCOCK

The Ontario Breast Screening Program (OBSP) 
is pleased to announce its 106th screening site 

in partnership with

The Credit Valley Hospital
2200 Eglinton Avenue West

Mississauga

Book your appointment by calling 
Diagnostic Imaging
905-813-2731

New Board Chair
Are you a woman 50 and over?
Finding breast cancer early could save your life!




